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The purpose of this research was to design an interpretive structural model of the
factors affecting the phenomenon of investors' mental anchoring in the capital market.
This research is a survey in terms of its developmental purpose, a survey in terms of
its data collection method, and a cross-sectional study in terms of its time. The model
was presented based on a mixed method with a quantitative and qualitative approach.
The statistical population included academic and capital market experts, of whom 15
were interviewed as a statistical sample until the theoretical saturation of the interview.
In the qualitative stage, the results of the semi-structured interviews were analyzed
using the content analysis method. The content analysis of the interviews with the
experts led to the identification of 18 factors affecting the phenomenon of investors'
mental anchoring, which were: initial experiences, information and analysis, the
influence of the media, psychological factors, economic factors, social factors, market
transparency, access to information, laws and regulations, investment strategies, risk
management, market analysis, investment experience, economic situation, social
influence, profitability, investor behavior trends, and self-confidence. The results of
fitting the interpretive structural model of these factors showed that these factors can
be categorized into 6 levels in terms of influence and impact. Psychological factors,
investment strategies, profitability, and self-confidence have been identified as the
most influential factors, while economic factors, social factors, laws and regulations,
and economic situation have been identified as the most influential factors on investors'
mental anchor.

Keywords: Behavioral biases, mental anchor, investment, interpretive structural

model.
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Introduction

Mental anchoring is a topic that is mostly studied in the field of behavioral economics, where
economics and psychology interact, but it can also be generalized to other humanities. Basically, people's
decisions tend to be biased towards certain values under uncertainty. These values are called anchors. This
bias is easy to detect in experiments, but the process of its formation is not easily explained (Kratz &
Wenning, 2016). Behavioral finance studies show that the investor’s view of the capital market and his
decisions are due to the investor’s psychology and his risk tolerance. Also, quantitative and qualitative
micro and macro factors are influential in the investor’s behavioral patterns. In the field of investing in
the capital market, emotions can lead investors to make suboptimal decisions. Controlling emotions is
often impossible, so one can only recognize and deal with an emotional bias (Ashfiaq et al., 2024).

When investors come to terms with mental anchors, they actually accept these mental anchors and
decide to recognize and adjust them (rather than trying to reduce or eliminate them). In general, it can be
said that investors in the capital market are affected by the mental anchor phenomenon. Several factors
affect the formation of investors' mental anchor, including the quality of accounting information, company
characteristics, and many environmental and individual factors (Dhingra et al., 2024). However, a study
that comprehensively identifies these factors and explains their relational structure has not yet been
conducted. In this study, considering the existing research gap regarding the relational structure between
factors affecting investors' mental anchor, this structure has been explained using an interpretive structural
model. In the following, the paper reviews the concepts and theoretical and empirical literature, and while
reviewing the research methodology, the factors under study affecting investors' mental anchor are
presented. The relational structure between these factors has been identified using interpretive structural

modeling and finally, suggestions have been made for the application of the results.

Solution Method

From a methodological perspective, this research is a mixed qualitative-quantitative study. In the
qualitative approach, the factors affecting the phenomenon of investors' mental anchoring were identified
through structured interviews with experts in this field. In the quantitative part of the research, the pattern
identified from the interviews with experts was validated using appropriate statistical analysis tools. The
statistical population of the qualitative part of the research includes experts, academic experts, and experts
specializing in the capital market. The number of members of this group of the statistical population of
the research was uncertain, and therefore, the statistical sample was not predetermined at this stage. The
interviews with the expert community were conducted until the theoretical saturation stage and using
snowball sampling. Accordingly, 15 experts from the statistical population were interviewed and factors
were identified during the process of content analysis of the interviews. The selection of experts as a
statistical sample for interviews was purposeful. The criteria for selecting experts in the qualitative part of
the research included more than 5 years of experience, master's degree or higher, and activity in the fields
of finance and capital markets. The data collection tool for this stage of the research was open and semi-
structured interviews, during which the opinions of experts regarding the behavioral bias of anchoring
were obtained and discussed. Data analysis related to the interviews was carried out using the content
analysis method, which led to the formation of an initial model. In the quantitative part of the research, a
questionnaire was used as the main tool for collecting data. In this questionnaire, the cause-effect
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relationships between these factors were identified based on the opinions of experts. Data analysis in this
part was carried out using the R statistical software.

Conclusion

In order to answer the research question and explain the relationship between the factors affecting
the phenomenon of investors' mental anchor, an interpretive structural model was used, which in this
section, relying on the opinions of experts, identified the causal relationships between the factors. The
results of this analysis showed that the 18 factors identified in the research can be categorized into 6
general levels of influence and impact. According to the findings of this analysis, it can be seen that
psychological factors, investment strategies, profitability, and self-confidence have been identified as the
most influential factors, while economic factors, social factors, laws and regulations, and the economic
situation have been in the group of the most influential factors on investors' mental anchor. Other factors
were also ranked in the middle layers of influence, which indicates their mutual influence and influence
on other factors. According to the findings of this analysis, it can be concluded that managing
macroeconomic conditions, influencing the public minds of investors through the media, and the lack of
laws and regulations supporting investors' rights have been the most important factors in investors' mental
anchor. This result indicates the greater importance of macroeconomic and legal factors than individual
factors in the formation of mental anchor bias, and the macro-management of the country and the market,
as the first layer affecting investors' mental anchor, can play a fundamental role in strengthening or
weakening this bias. Therefore, in order to reduce the level of investors' mental anchor bias, it seems that
the macro-approach to market and country management and creating economic stability (increasing
market predictability) can be categorized as among the most important measures.
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